Ickonic ‘The Alternative’ Terms and Conditions of use
1.

INTRODUCTION

1.1

What these terms cover. These are the terms and conditions on which we supply digital
content to you via one of our subscription services (Service(s)).

1.2

Why you should read them. Please read these terms carefully before subscribing to one of
our Services. You should understand that by subscribing to one of our Services, you agree to
be bound by these terms and conditions (Terms). These Terms tell you who we are, how we
will provide the Services to you, how you and we may change or end the contract, what to do
if there is a problem and other important information. If you think that there is a mistake in these
Terms, please contact us to discuss. You should print a copy of these Terms for future
reference.

2.

INFORMATION ABOUT US AND HOW TO CONTACT US

2.1

Who we are. We are Ickonic Media Group Limited of a company registered in England and
Wales. Our company registration number is 12246062 and our registered office is at St Helen's
House, King Street, Derby, DE1 3EE. [GB342802813]].

2.2

How to contact us. You can contact us by writing to our customer service team at
support@ickonic.com.

2.3

How we may contact you. If we have to contact you regarding your account (e.g. payment
authorisations, invoices, changes in password or payment method, confirmation messages,
content and feature updates and other service or transactional messages) we will send all
information by email to the email address you provide during sign up.

2.4

"Writing" includes emails. When we use the words "writing" or "written" in these Terms, this
includes emails.

3.

OUR CONTRACT WITH YOU

3.1

More information about the Service. We provide you with the opportunity to view television
programmes, feature films, podcasts, trailers and promotional material, emagazines and/or
other audio-visual content (Product). The Service we provide enables you to access Product
via our website www.ickonic.com (Website), and the Service includes all the features and
functionality we make available to you, and any of our user interfaces or software associated
with our Service.

3.2

How to create an account with us. You will need to create an account with us in order to be
able to subscribe for a Service. You will need to submit your email address to us and create a
password to be used to access that account. By creating an account with us, you warrant that:(a)

You are legally capable of entering into binding contracts;

(b)

You are 18 years of age or older;
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(c)

All registration information you submit is truthful and accurate;

(d)

You are responsible for maintaining the accuracy of your account information;

(e)

You are responsible for the confidentiality of your account and password and for
restricting access to your account. You must immediately inform us of any
unauthorised use of your password or account or any other breach of security.

3.3

How to order from us. Once you have created your account you can then sign up to a
subscription for a Service. You will receive an e-mail from us asking you to confirm your
account. Once you have confirmed your account and you have made payment for a
subscription for Services.

3.4

If we cannot accept your order. If we are unable to accept your order, we will inform you of
this in writing and we will not charge you the Service fee. This might be for one of the following
reasons:(a)

because the Service is unavailable due to unexpected limits on our resources which
we could not reasonably plan for;

(b)

because we cannot authorise your payment;

(c)

because you are not allowed to buy the Service from us;

(d)

because we are not allowed to sell the Service to you;

(e)

because we have identified an error in the price or description of the Service.

4.

SUBSCRIPTIONS

4.1

Free trials. We may offer a free promotional period for the Service from time to time, enabling
new subscribers to subscribe to the Service without paying a subscription fee during the free
promotional period (“Free Trial”). Any Free Trial which we may offer you shall be subject to
these Terms. Free trials are only available to new subscribers and we reserve the right not to
provide a Free Trial to any subscriber in our sole discretion to prevent abuse of the Free Trial
period. By subscribing to a Free Trial you acknowledge that at the end of your Free Trial, we
will commence taking payments from your original method of payment on a monthly or annual
basis (as selected by you at the time of creating your account).

4.2

How the subscription works. We offer monthly or annual subscription options. A month
constitutes thirty (30) calendar days and a year constitutes three hundred and sixty-five (365)
calendar days. By subscribing to one of our Services you are agreeing to pay an initial charge,
followed by recurring period charges for an indefinite time until cancelled by you. You
acknowledge that your subscription has an initial and recurring payment feature and you accept
responsibility for all recurring charges prior to cancellation.

4.3

Monthly subscription Service (Monthly Service). You will pay for the monthly Service in
monthly instalments.

4.4

Yearly subscription Service (Yearly Service). You will pay for the Yearly Service in an upfront
one-off payment.
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4.5

What is included in your subscription. We offer different levels of access to the Product;
(a)

‘Full Unlimited Ickonic’ – includes access to all content on the Website; and

(b)

‘David Icke Access’ – includes access to David Icke’s Weekly Podcast Show
(including all back catalogue).

Full information regarding types of subscriptions is available on the Website.
4.6

How your Service renews. The Service will be automatically renewed at the end of the length
of the relevant subscription. You acknowledge and agree that the relevant renewal fee will be
taken from your original method of payment either one (1) year or one (1) month from the
original date of purchase, depending on the Service signed up to, and continue every year or
month from then on until cancelled by you. We cannot refund the Service fee once it has been
paid and refunds cannot be claimed for any partial-month or partial-year payment.

4.7

How the Service may change. We may vary the Service fees from time to time by posting
new charges on our Website. However, such variations will not affect Services that have
already been paid for.

4.8

If you want to change your Service. You can find the specific details regarding your Service
at any time via your account. If you wish to make a change to the Service you have ordered
(for example you want to update your level of access to Product from ‘David Icke Access’ to
‘Full Unlimited Ickonic’) please contact us. We will let you know if the change is possible. If it is
possible we will let you know about any changes to the price of the Service, the timing of supply
or anything else which would be necessary as a result of your requested change and ask you
to confirm whether you wish to go ahead with the change. If we cannot make the change or the
consequences of making the change are unacceptable to you, you may want to end the contract
(see clause 7).

4.9

Gift subscription. A Yearly Service can be purchased as a gift for a family member or friend
(Gift). Gifts are paid for as a one-off upfront payment. Gifts do not include a Free Trial and will
not auto renew. Please visit https://www.ickonic.com/Account/GiftCheckout for further
information. There are no refunds or other credits for Gifts that are not redeemed.

5.

PROVIDING THE PRODUCTS

5.1

When we will provide the Product. We will provide you with access to the Product as soon
as we receive your payment for a Service. We will supply the Product to you until either the
period of the relevant Service ends or you end the contract as described in clause 7 or we end
the contract by written notice to you as described in clause 9.

5.2

Technical requirements. We accept no responsibility for any lack of functionality of the
Website, the Service and/or for any failure to provide the Product that is due to your equipment
(including, but not limited to, your computer, internet connection, operating system or settings
and software). It is your responsibility to ensure that that the hardware and software
requirements of your computer or device mean that you can access the Product.
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5.3

We are not responsible for delays outside our control. If our supply of the Product is
delayed by an event outside our control then we will contact you as soon as possible to let you
know and we will take steps to minimise the effect of the delay caused by the event, but if there
is a risk of substantial delay you may contact us to end the contract.

5.4

Reasons we may suspend access to the Product. We may have to suspend access to the
Product. We have the right to add or withdraw Product at any time, with or without notice. You
acknowledge and agree that the Product is variable and will change from time to time without
notice. We may also update or upgrade the Product or Website from time to time to:
(a)

deal with technical problems or make minor technical changes;

(b)

update the Product to reflect changes in relevant laws and regulatory requirements;

(c)

make changes to the Product as requested by you or notified by us to you (see clause
10.1).

We will not be liable to you if the Product is unavailable for a commercially reasonable period
of time.
5.5

Your rights if we suspend access to the Product. We will contact you in advance to tell you
we will be suspending your access to the Product, unless the problem is urgent or an
emergency. We will restore the Product as soon as we reasonably can. In the event that the
Product is unavailable, please see your rights to cancel in clause 7.5.

5.6

We may also suspend access to the Product if you do not pay. If you do not pay us the
Service fee when you are supposed to (see clause 11.4) and you still do not make payment of
the Service fee within seven (7) days of us reminding you that it is due, we may suspend your
access to the Product until you have paid us the outstanding amounts. We will contact you to
tell you we are suspending your access to the Product. We will not suspend your access to the
Product where you dispute an unpaid invoice (see clause 11.5).

6.

OWNERSHIP, USE AND INTELLECTUAL PROPERTY RIGHTS

6.1

How you will use the Service and/or Product. When you stream Product, you will not own it.
Instead we grant you a limited, non-exclusive, non-transferable, licence to access and stream
the Product for the purpose of you using and enjoying it according to these Terms.

6.2

You acknowledge and agree that the Service and/or Product:
(a)

is personal to you. You can use it wherever you want in the world but only if you
comply with local laws;

(b)

is non-exclusive to you. We may supply the same or similar Product to other users;

(c)

may be used on up to five (5) devices on your account and you will be able to stream
the Product on one (1) device at a time.

(d)

may not be:
(i)

copied by you;

(ii)

changed or modified by you;
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(iii)

distributed, transmitted, displayed or sold by you to any third party;

(iv)

used for commercial purposes.

(e)

is owned and operated by us or third parties or both. You must not conceal, change
or remove any markings which show who owns this information, such as copyright
(©), registered trade mark (®) or unregistered trademark (™) markings.

(f)

except where you have permission to use the Product under this clause 6.2, you will
not obtain any rights of ownership or other rights (of whatever nature) in the Product.

6.3

We make no warranties or representations that your use of content and information contained
the Product will not infringe rights of third parties. If you believe that your intellectual property
rights have been infringed, it is your obligation to notify us immediately. We accept no liability
for the infringement of any intellectual property right or any infringement of a third party’s
intellectual property rights however we will endeavour to correct and protect any rights owner
through reasonably appropriate action should any infringement come to light.

7.

YOUR RIGHTS TO END THE CONTRACT

7.1

Ending your Free Trial. You may cancel your Free Trial, and the Service will continue until the
end of such Free Trial. There will be no refunds available or any reimbursement for any unused
time period remaining from your Free Trial following cancellation by you of the Service, except
in accordance with your statutory rights. If you do not cancel in accordance with clause 8.1
below at least two (2) days before the end of the Free Trial, we will commence taking payments
from your payment method on a monthly or annual basis (as selected by you at the time of
registration).

7.2

Ending your Monthly Service. You may cancel a Monthly Service at any time. Cancellation
is effective at the end of the current paid monthly period and you can continue to use the
Product until the end of the current paid monthly period. We must receive your notice to cancel
the Monthly Service at least two (2) days before the end of the current paid monthly period. If
notice of your intention to cancel the Monthly Service is not received by us at least two (2) days
before the end of the current paid monthly period, then your subscription will automatically
renew for one (1) month and will terminate at midnight on the last day of that further paid
monthly period.

7.3

Ending your Yearly Service. You may cancel a Yearly Service at any time. However
cancellation is effective at the end of the applicable paid yearly period and refunds cannot be
claimed for any partial subscription period. We must receive your notice to cancel the Yearly
Service at least two (2) days before the end of the current paid yearly period. If notice of your
intention to cancel the Yearly Service is not received by us at least two (2) days before the end
of the current paid yearly period, then your subscription will automatically renew for one (1) year
and will terminate at midnight on the last day of that further paid yearly period.

7.4

Exercising your right to change your mind (Consumer Contracts Regulations 2013). You
have a legal right to change your mind within fourteen (14) days of your order for a Service
(Cooling-off Period). If you are exercising your right to change your mind within fourteen (14)
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days of ordering a Service, we will refund you for the unused paid period from the date you told
us you had changed your mind.
7.5

Your right to cancel if we change the price of the Service. If we notify you of a price change
and you do not want to continue to with the Service at the new price, you can cancel the Service
either: (i) before the start of the next payment period by following the steps in clause 8.1 below;
or (ii) at any time before the price change becomes effective by providing us with notice at the
details set out in clause 8.1, below.

7.6

You right to cancel if we make suspend access to the Product and/or make material
changes to the Service. We reserve the right to suspend your access to the Product. You can
cancel your Service before the next Monthly or Yearly Subscription Service period begins. If
we have to make a materially adverse change to the Service, we endeavour to give you 30
days’ notice. If you do not cancel your Service after we have notified you about any changes
and before these changes take place, we will take that as your acceptance of the changes.

7.7

Your right to cancel if we tell you about an upcoming change to these Terms which you
do not agree with. We may make amendments to these Terms to reflect changes in the law
or in how we conduct our business. If any change to these Terms will materially disadvantage
you, or materially reduce the Service provided, we endeavour to give you at least thirty (30)
days’ notice before the changes become effective and you can choose to cancel your Service
before the changes become effective. If you do not cancel your Service following any change
to these Terms, we will take that as your acceptance of the changes.

8.

HOW TO END THE CONTRACT WITH US (INCLUDING IF YOU HAVE CHANGED YOUR
MIND)

8.1

Tell us you want to end the contract. Just stopping using the Service doesn’t cancel your
contract with us. To end the contract with us, please let us know by doing one of the following:
(a)

Cancel via your account. You can manage your Service in your account. Go to the
‘Settings’ page and follow the instructions.

(b)

Contact us. Please email us at support@ickonic.com, Please provide your name,
home address, details of the order and, where available, your phone number and
email address.

8.2

How we will refund you. We will refund you the price you paid for the Service by the method
you used for payment. However, we may make deductions from the price, as described below.

8.3

Deductions from refunds if you are exercising your right to change your mind. If you are
exercising your right to change your mind within the Cooling-off Period we may deduct from
any refund an amount for the supply of the Service for the period for which it was supplied,
ending with the time when you told us you had changed your mind. The amount will be in
proportion to what has been supplied, in comparison with the full coverage of the contract.
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8.4

When your refund will be made. We will make any refunds due to you as soon as possible.
If you are exercising your right to change your mind within the Cooling-off Period then your
refund will be made within fourteen (14) days of your telling us you have changed your mind.

9.

OUR RIGHTS TO END THE CONTRACT

9.1

We may end the contract if you break it. We may end the contract and therefore either
terminate or suspend your access to the Service at any time if:
(a)

you do not make any payment to us when it is due and you still do not make payment
within seven (7) days of us reminding you that payment is due;

(b)

we consider that you are in breach of any obligation under these Terms. A breach of
these Terms, includes without limitation, any use of the Product as set out in clause
6.2.

Such termination or suspension of Service may be immediate and without notice to you.
10.

IF THERE IS A PROBLEM WITH THE SERVICE AND/OR PRODUCT

10.1

How to tell us about problems. If you have any questions or complaints about the Service or
Product, please contact us. You can write to us at support@ickonic.com.

10.2

Summary of your legal rights. The Consumer Rights Act 2015 gives you certain legal rights
(also known as ‘statutory rights’), for example, that the Service:
(a)

is of satisfactory quality;

(b)

is fit for purpose; and

(c)

matches its description.

10.3

We must provide you with a Service that complies with your statutory rights. Nothing in
these Terms is intended to affect your statutory rights. For more information about your
statutory rights contact your local Citizens Advice Bureau, Trading Standards Office or
Consumer Protection Office.

10.4

When we supply the Product:
(a)

we will use all reasonable efforts to ensure that it is free from defects; viruses and
other malicious content; and

(b)

we do not promise that it is compatible with any third-party software or equipment
except where we have said that it is on our Website; and

(c)

you acknowledge that there may be minor errors or bugs in it.

11.

PRICE AND PAYMENT

11.1

Where to find the price for the Service. The price of the Service (which includes VAT) will be
the price indicated on the Website at the time when you signed up to a Service and may be
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varied by us from time to time on reasonable notice to you. We take all reasonable care to
ensure that the price of the Service advised to you on our Website is correct.
11.2

We will pass on changes in the rate of VAT. If the rate of VAT changes between your order
date and the date we supply the Product, we will adjust the rate of VAT that you pay, unless
you have already paid for the Service in full before the change in the rate of VAT takes effect.

11.3

When you must pay and how you must pay. You can pay using a credit or debit card through
our secure third party payment service provider, Stripe. We do not accept cash. Your credit
card or debit card will be charged when we confirm your order has been accepted and the
Service fee will be due. You can update your payment method at any time via your account by
going to the ‘Settings’ section and updating your payment method. We do not store or have
access to your credit or debit card details.

11.4

Secure payments. All our payments are processed securely by Stripe. n the absence of
negligence on our part, we will not be legally responsible to you for any loss that you may suffer
if a third party gains unauthorised access to any information that you provide to any third party
payment service provider.

12.

OUR RESPONSIBILITY FOR LOSS OR DAMAGE SUFFERED BY YOU

12.1

What we are responsible to you for: If we fail to comply with these Terms, we shall only be
liable to you for loss that is a reasonably foreseeable consequence of such a breach. Loss is
foreseeable if either it is obvious that it will happen or if, at the time the contract was made,
both we and you knew it might happen. Our total liability to you for any loss or damage arising
out of or in connection with these Terms shall be limited to the sum of the Service fee in question
paid by you in the twelve (12) month period preceding the date on which the claim arose.

12.2

We do not accept any liability for loss or damage incurred by you or loss of data from
your computer system that results from:
(a)

your negligence;

(b)

your breach of these Terms;

(c)

anything which is beyond our reasonable control which prevents us from fulfilling our
obligations under these Terms and includes, but is not limited to, fire, flood, storm,
riot, civil disturbance, war, nuclear accident, terrorist activity and acts of God.

12.3

We are not liable for business losses. We only supply the Product for domestic and private
use. If you use the Product for any commercial, business or re-sale purpose we will have no
liability to you for any loss of profit, loss of business, business interruption, or loss of business
opportunity.

12.4

Nothing in this clause 12 or otherwise in these Terms shall exclude or in any way limit our
liability for: fraud; death or personal injury caused by negligence; or liability to the extent the
same may not be excluded or limited as a matter of law.
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12.5

You agree to compensate us against the reasonable costs we incur in defending claims or legal
proceedings brought against us by any other person as a result of your breach of these Terms
(and that may include money we pay to them to settle claims). If we take legal action against
you for any breach of these Terms and a court makes an award in our favour, you will be
responsible for all costs allowable by the courts.

13.

DISCLAIMER

13.1

The information contained in and/or content of the Product supplied represents the views and
opinions of the original creators of such Product and does not necessarily represent the views
or opinions of Ickonic Media Group Limited or any of its officers, staff or employees. The mere
supply of Product does not constitute an endorsement by us or our affiliates of any such views
and opinions contained in such Product.

13.2

The Products and their content are otherwise provided on an “as is” and “as available” basis
and we do not make any representation or warranties with respect to the accuracy, applicability,
fitness, or completeness of the Product. Further we do not warrant the performance,
effectiveness or applicability of any websites listed or linked to in any Product.

14.

HOW WE MAY USE YOUR PERSONAL INFORMATION

14.1

How we may use your personal information. Your privacy and personal information are
important to us. Any personal information that you provide to us in the course of your use of the
Product or when you create your account with us will be dealt with in line with our Privacy Policy,
which explains what personal information we collect from you, how and why we collect, store,
use and share such information, your rights in relation to your personal information and how to
contact us and supervisory authorities in the event you have a query or complaint about the
use of your personal information.

15.

OTHER IMPORTANT TERMS

15.1

We may transfer this agreement to someone else. We may transfer our rights and
obligations under these Terms to another organisation.

15.2

You need our consent to transfer your rights to someone else (except that you can
always transfer our guarantee). You may only transfer your rights or your obligations under
these Terms to another person if we agree to this in writing.

15.3

Nobody else has any rights under the contract (except someone you pass your
guarantee on to). The contract is between you and us. No other person shall have any rights
to enforce any of its terms. Neither of us will need to get the agreement of any other person in
order to end the contract or make any changes to these Terms.

15.4

If a court finds part of these Terms illegal, the rest will continue in force. Each of the
paragraphs of these Terms operates separately. If any court or relevant authority decides that
any of them are unlawful, the remaining paragraphs will remain in full force and effect.
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15.5

Even if we delay in enforcing these Terms, we can still enforce it later. If we do not insist
immediately that you do anything you are required to do under these Terms, or if we delay in
taking steps against you in respect of your breaking these Terms, that will not mean that you
do not have to do those things and it will not prevent us taking steps against you at a later date.
For example, if you miss payment of the Service fee and we do not chase you but we continue
to provide the Service, we can still require you to make payment of the missed Service fee at a
later date.

15.6

Which laws apply to the contract and where you may bring legal proceedings. These
Terms are governed by English law and you can bring legal proceedings in respect of the
Service in the English courts. If you live in Scotland you can bring legal proceedings in respect
of the Service in either the Scottish or the English courts. If you live in Northern Ireland you can
bring legal proceedings in respect of the Service in either the Northern Irish or the English
courts.

15.7

Alternative dispute resolution. Alternative dispute resolution is a process where an
independent body considers the facts of a dispute and seeks to resolve it, without you having
to go to court. If you are not happy with how we have handled any complaint, you may want to
contact the alternative dispute resolution provider. In addition, please note that disputes may
be submitted for online resolution to the European Commission Online Dispute Resolution
platform.

Last updated: 27 February 2020
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